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WINDOWS 10 PHASED APPROACH

Make it easy to complete your journey.

The journey to Windows 10 & Office 365 ProPlus is simplified into 4 proven phases for efficiency, reliability and cost savings. Hereis a
high level overview of what happens and is included in each stage.

» Application Discovery
o Application Rationalization

Appli;ation &Hardware o HW Readiness (SCCM version, Health check, Windows 10 Compatibility Assessment)
Readiness Assessment o Upgrade Analytics

o Image Build (Upgrade Analytics)
* Intro to cyclical model for Operations Options and Architecture build to include:
Image & SCCM Build - Image, driver, and patch management; application testing and service/deployment rings
and/or Intune - Office 365 ProPlus implementation; SCCM upgrade
- Intune Deployment or Co-management with SCCM

* Deployment Validation of Corporate Image

Sfoplicetion [esHinz e » Launch test/UAT functional testing, repackaging and upgrading applications

Certification for Windows 10

* In-place Upgrade, and/or wipe and load deployment to service rings
Deployment » New Hardware Deployment (bare metal)

Unlike previous versions of Windows 10, after migration is complete, you aren’t “done” until Windows 11. News alert: there isn't going to
be a Windows 11. New branches of Windows 10 will be released every six months. To that end, as part of our Modern Device
Management, we have designed a process to deliver a seamless transition from project phased approach to on-going lifecycle that offers:

Time Efficient Knowledgeable Key Metric Task Team
Processes Insights Performance Automation Collaboration
Gold AMTRA Solutions is a provider of Professional, Managed Services, and Resourcing Solutions. AMTRA is a Microsoft Gold

Mli:)crosoft Certified Partner that focuses of Windows and Devices, Intelligent Cloud Solutions, Data Platform, Office 365 Modern
art‘ner Workplace and ServiceNow solutions. AMTRA's technical team are Microsoft Certified and use the latest technologies to
=5 Mieresoft— deliver innovative solutions to its customers.
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